
































Protection of Staff Rights and Interests

We respect the rights and interests entrusted to workers by the UN Charter and do not tolerate any infringement of our staff's

legitimate rights and interests.

We do not allow

+ Forced labor.
- Coercion and permission of child labor.
- Violation of the labor laws of the countries where we operate.

- Disclosure or transfer of staff personal information to unrelated third parties without consent.

Equal Employment Opportunity

The Company adheres to the principles of equality and fairness in providing job opportunities. Employee selection, appointment,
employment, and retention should be based on the Company's development needs, job requirements, and the work capabilities and

morality of the employees. We should objectively and fairly evaluate each colleague or candidate.

We do not allow

- Discrimination based on factors such as gender, age, race, ethnicity, religious beliefs, social identity, status, physical
health, sexual orientation, etc., in the selection, appointment, employment, and retention of employees. Any additional

conditions unrelated to job requirements, capabilities, and morality are prohibited.
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THE INTERE

Records and Reports

We have a responsibility and obligation to ensure that the information records of the business we handle are accurate, complete, and
understandable.

We advocate

-Familiarity with the Company’ s various regulations and rules, understanding the requirements for completing, storing,
transferring, and disclosing information related to the respective business.

-Thoroughly documenting matters we handle, regularly organizing and filing them, and ensuring proper storage.

We do not allow

-Deliberately misrepresenting records.
-Scribbling, altering, concealing, unjustifiably destroying records.
-Reporting false, withholding factual information.

-Exaggerating, distorting facts.
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Use of Company Assets

We are aware that the company assets are to be used solely for the Company’ s business purposes. The use of the company assets for
personal gain or any illegal purposes, unauthorized use, misappropriation of company assets, and actions such as plagiarism and

theft are strictly prohibited.

We do not allow

+ Unauthorized use of the Company’ s equipment, products, information, or work outcomes for personal profit.

« Deliberately damaging or destroying Company assets.

- Intentional misrepresentation of work hours, reimbursement claims, subsidy.” grant applications, etc.

- Stealing, disclosing or re-selling important business, financial and management information to competitors, business

partners or unrelated third parties.

Access and Use of Inside Information

We consistently adhere to the relevant legal requirements concerning important non-public information and insider trading. It is
prohibited to engage in securities transactions based on important information (inside information) that has not been widely
disclosed. All employees are forbidden from using or instructing others to use inside information obtained from the Company or third
parties for stock or other securities trading during their employment. They are also not allowed to disclose such information to

others.

We do not allow

- Directly or indirectly buying or selling the shares of related companies (including the Company) through family members,
others or entities, when possessing important insider information.

- Recommending others or entities to buy or sell the shares of related companies (including the Company) when possessing
important insider information.

- Disclosing important insider information to others outside the Company, except for statutory obligations or at the Compa-

ny’ s request.
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Ensuring Safety and Environmental Protection

The Company actively supports the achievement of the United Nations’ Sustainable Development Goals by advocating green
shipping, practicing corporate social responsibility, taking into account the expectations and demands of stakeholders, in a bid to
continue to strive to gain more trust from stakeholders and achieve sustainable development.

We advocate

- Understanding and compliance with all applicable environment, health and safety (EHS) laws, regulations, industry
regulatory requirements, and the Company’ s rules and regulations for operations.

* Establishing, maintaining, and monitoring environmental controls.

» Obtaining necessary environmental, health, and safety permits, to ensure that operations and construction comply with
applicable laws, regulations, and industry regulatory requirements.

* Maintaining a working environment that meets the health-based design requirements.

» Standardizing safety workflow and taking thorough accident prevention measures to ensure workplace safety and prevent
any injuries.

» Staying vigilant at all times and reporting work safety issues.

» Conducting environmental, health, and safety audits of all major operating locations to ensure that daily management
complies with the requirements of laws, regulations, industry regulations, and the Company’ s rules and regulations.
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Provision of Products and Services

We must continue to provide customers with satisfactory products and services, while demanding ourselves to meet high interna-

tional standards in order to win and retain customers.

We advocate

+ Strict compliance with relevant laws, regulations, and policies in the industry regarding products and services.
+ Strict adherence to product and service quality control standards and relevant guidelines.
- Strict monitoring of the product and service quality of suppliers and other partners.
+ Operating with integrity
— Obijective advertising
— Promotion of the Company’ s products and services.
+ Sincere service and being customer-oriented.
* When potential issues with products and services are discovered, maintaining objectivity and impartiality, and promptly

reporting to superiors.

We do not allow

-Violation of business operation guidelines, resulting in a decrease in product and service quality.
-False advertising, exaggerated advertising and induced sales.

-Demonstrating a negative attitude towards product and service quality issues reported by customers

+lgnoring or not handling them proactively.




PART I
STAFF COMPLIANCE COMMITMENT
ACKNOWLEDGEMENT

(Sample)

| have received and understand all the contents of the Compliance Standards of COSCO SHIPPING Hold-
ings Co., Ltd. (hereinafter referred to as the “Compliance Standards”), and | agree and | am willing to prac-

tice the Company’s compliance philosophy and fulfill the compliance obligations.

| hereby solemnly undertake that, | will:

1.Abide by laws and regulations, comply with industry standards, business regulatory requirements, and
operate in accordance with the law and regulations;

2. Follow the Company’s rules and regulations, fulfill responsibilities in accordance with regulations, and
carry out duties conscientiously;

3. Remain loyal, dedicated, honest and trustworthy, carry out duties with integrity and self-discipline, abide
ethical standards, respect social order, good customs, and maintain the Company’s brand image;

4. Guide, encourage and supervise relevant personnel to comply with and implement laws and regulations,
the Company’s rules and regulations and the Compliance Standards within their scope of responsibilities;
5. Actively participate in compliance training organized by the Company, enhance compliance awareness,
promote compliance culture, and continuously improve the ability to perform duties in accordance with regu-
lations;

6. Abstain from participating in or engaging in any illegal or irregular activities, and actively report any viola-

tions of laws, rules, regulations, and Compliance Standards through relevant channels.
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The images and text contained in this manual are not intended for commercial use. It is hereby declared that the design company has obtained legal authorization to use the relevant images and text.
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